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Hotel del Coronado Tour Policy

Hotel del Coronado (“Hotel”) is a historic property situated on one of the 
country’s finest beaches and consequently a major tourist destination. Although 
many groups wish to visit the Hotel for that very reason, the Hotel was not 
designed to accommodate large unauthorized tours who potentially pose 
safety and fire risks as well as disrupt the orderly operation of the Hotel. Below 
are our tour policies which further the Hotel’s goal of providing a pleasant and 
safe experience for our registered guests, in-house groups, social patrons and 
Team Members:

1) Only authorized tours conducted or supervised by Hotel staff are 
 permitted to assemble on Hotel property;

2) Buses, vans and other transportation vehicles may not unload in the 
 valet area, anywhere on property or any designated loading or red zones  
 surrounding the Hotel;

3) Access to certain portions of the Hotel, including but not limited to, the  
 Lobby, are restricted to registered hotel guests only;

4) Unauthorized tour groups may not congregate in public areas, pathways  
 and impede pedestrian traffic nor hinder guests’ enjoyment and use of  
 the Hotel;

5) Unauthorized tour groups wishing to access the beach should utilize side 
 streets and access points on the side of the Hotel;

6) Unauthorized tour groups may not walk through parking lots posing a 
 danger to drivers and themselves.

Please note that any violations of the above policies will be cause for removal 
and any recurring violations may result in possible criminal trespass charges. 
Please contact me directly at 619.522.8282 should have you any questions 
regarding the above. We thank you for your cooperation.

Sincerely,

Todd J. Condon 
Director of Security


